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TDI  Releases First Report Card On Work Comp Health Care Networks
The Texas Department of Insurance (TDI) has released its first annual report card on the impact of workers’ compensation health care networks. The report is the result of the workers’ compensation reforms contained in House Bill 7, which was adopted by the Texas Legislature during its 2005 regular session.  House Bill 7 authorized the use of workers’ compensation health care networks and included a directive requiring the TDI Workers’ Compensation Research and Evaluation Group (REG) to review network performance and publish an annual report comparing networks with each other.  The legislature also directed the REG to compare network performance against the non-network system.  The REG study reviews a variety of measures including health care costs, utilization, satisfaction with care, access to care, return-to-work, and health outcomes.

These networks are certified by the Texas Department of Insurance and are utilized by workers’ compensation carriers and self-insured employers to help manage medical costs.  Since the passage of the legislation, 31 networks that cover more than 200 Texas counties have been certified by TDI.  However, since the networks are still relatively new and only a limited number of claims have flowed through the new system, the REG report card that was recently released by TDI only compares network claims to non-network claims. 

Some of the highlights from the report include:

Health Care Costs and Utilization

· Average medical cost for network injured workers with “nerve compression” were lower than non-network

· Average medical costs for network injured workers with “soft tissue” or “other” injuries were slightly higher than non-network

· Network workers generally received fewer physical medicine services and fewer spinal surgery services than non-network injured workers

· Network injured workers with “nerve compression” injuries received more CT and MRI scans and other professional services 

· Network injured workers with “soft tissue” and “other” injuries received more doctor visits, other surgical services, other diagnostic testing and other professional services and fewer physical medicine, nerve conduction studies, CT scans, spinal surgery, and pathology services than non-network workers

Satisfaction with Care

· Overall, network injured workers surveyed were less satisfied with their medical care than non-network injured workers

· A lower percentage of network injured workers (47 percent) reported that they were “extremely satisfied” with the quality of the medical care received from their treating doctor compared with non-network injured workers (54 percent)

· A lower percentage of network injured workers (32 percent) reported that they were extremely satisfied with the quality of medical care received for their work-related injury than non-network injured workers (39 percent)

Access to Care

· Network injured workers’ perceptions regarding their access to care were worse than non-network injured workers

· Network injured workers were able to receive non-emergency care faster than non-network injured workers

· A slightly lower percentage of network injured workers (47 percent) reported that they had gotten their medical care quickly than non-network injured workers (49 percent)

· Approximately the same percentage of network injured workers (72 percent) and non-network injured workers (73 percent) indicated that they saw their first provider for their injuries either on the same day or within one week of their injury

· A lower percentage of network injured workers (59 percent) reported that they had “no problem” getting the medical care they needed than non-network injured workers (66 percent)

Return to Work

· A slightly higher percentage of network injured workers surveyed (65 percent) reported that they were currently working compared to non-network injured workers (63 percent)

· Network injured workers reported that they were off work an average of 13 weeks, while non-network injured employees reported that they were off work an average of 16 weeks

Health Outcomes

· There were no significant differences in the physical or mental functioning outcomes of network and non-network injured workers

· Relative to the average for the U.S. population, the physical and mental functioning of injured workers is lower regardless of network status

To obtain an electronic copy of the report, please visit the Texas Department of Insurance Web site at http://www.tdi.state.tx.us/reports/wcreg/documents/wcreportcard07.pdf
Alliance Board Approves Creation of Associate Advisory Committee
During its October meeting the Alliance board of directors took steps to enhance the role associate members play within the organization by approving the creation of an Associate Advisory Committee.  The move was first suggested during the board’s strategic planning session held in September and is intended to increase opportunities for associate members to offer feedback, suggestions, and support for the operations of the organization.

Associate membership is open to individuals, corporations, and firms that provide products or services to nonsubscribers or those who have an interest in retaining the current voluntary workers’ compensation system in Texas.  Associate membership is nonvoting but entitles the member to receive mailings and communications about Alliance activities and legislative initiatives.  The 12-month associate membership fee is $2,000.

As adopted, the advisory committee would be composed of five members appointed by the Alliance management committee, each serving 12-month terms.  The advisory committee would meet twice annually and assist with the coordination of educational outreach activities, support the organization’s grassroots efforts, provide input at Alliance board meetings, and participate as needed in legislative and communication projects.

“Our associate members have played a pivotal role in the creation and success of this organization.  They are a huge resource for nonsubscribers both in business and with our legislative efforts,” said Jai Sharma, Alliance Secretary.  

Sharma continued, “We want to ensure the organization is reaping the full benefit of their support, insight, and guidance.”

Associate Member Logos Posted on Alliance Web Site

Company logos of current associate members have now been posted on the Alliance’s Web site.  Associate members who are current with their dues and whose logo has not been posted should forward their logo to tim@nonsubscriberalliance.org. Regular members who wish to have their logos displayed should also forward their logo to address listed above.

Alliance Seeking Grassroots Coordinators from Member Companies

Much of the success of the Alliance’s first 18 months has been attributed to the efforts of member companies to educate legislators in the months leading up to and through the legislative session.  Grassroots involvement of company representatives provides an important opportunity to provide insight to legislators on the nonsubscription process as well as to link the issue to the constituents and businesses they represent.  In the coming months, member companies will be asked to identify individuals within their companies who are available and willing to reach out to their respective legislator in an effort to provide educate on the nonsubscription option and its benefits.  Each company will be asked to designate a grassroots coordinator for the purposes of leading outreach efforts within their business.  Companies are encouraged to take an active interest in helping the organization develop a robust network of company representatives who are available to provide information to legislative offices as needed. 

“We were able to see first hand the benefits of taking the time to educate our legislators on nonsubscription.  It was apparent that there was not a deep understanding of the process prior to our visits,” said Sandra Carson of Sysco Corp. 

“If we are to succeed in preserving nonsubscription as we know it today, we must make sure our elected officials are informed and have an understanding of our commitment to our employees.  The grassroots network we develop as an organization will play a huge role in determining our success,” added Carson.

NEXT ALLIANCE BOARD MEETING:
December 19, 2007 (teleconference)

Call-in information to be provided
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